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H 4866. 1

SUBSTI TUTE HOUSE BI LL 1488

St ate of WAshi ngt on 58th Legislature 2004 Regul ar Sessi on

By House Committee on Appropriations (originally sponsored by
Representatives Mloscia, Arnmstrong, Pettigrew, Morris, Linville,
Schual - Ber ke, Conway, Ronero, Chase, Eickneyer, Haigh, Hunt, Moeller,
Ander son, MCoy, Lovick, Upthegrove, Berkey, Mrrell, Lantz, Wod and
Kenney)

READ FI RST TI ME 02/ 06/ 04.

AN ACT Relating to quality inprovenent; adding new sections to
chapter 41.04 RCW adding a new section to chapter 44.04 RCW and
adding a new section to chapter 2.04 RCW

BE | T ENACTED BY THE LEG SLATURE OF THE STATE OF WASHI NGTON:

NEW SECTION. Sec. 1. A new section is added to chapter 41.04 RCW
to read as foll ows:

(1) Each state agency shall, within available funds, develop and
inplenment a quality managenent program to inprove the quality,
efficiency, and effectiveness of the public services it provides
t hrough business process redesign, enployee involvenent, and other
qual ity nanagenent techni ques. Each agency shall ensure that front
line agency enployees are engaged in the program and shall provide
enpl oyees with the training necessary for successful inplenentation of
efforts toward quality inprovenent.

(2) Each agency shall, within available funds, ensure that its
qual ity managenent program

(a) Ildentifies immediate-term and near-term opportunities to
i nprove services and reduce costs;
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(b) Ildentifies goals and uses strategic business planning and
performance neasures to establish priorities and neasure progress
toward neeting them Each state agency shall develop perfornmance
measures to assess custonmer satisfaction, agency progress toward
acconplishing outcones specified in the agency budget under RCW
43.88.090, and the inpact of initiatives instituted under the quality
managenent program as a whol e;

(c) Reports the results of its quality managenent program on a
regul ar basis. Each agency shall ensure that its report specifies
i nproved outcones for public service and efficiency. Any agency in its
report may describe nethods of neasuring custoner and stakehol der
sati sfaction, of engaging agency enployees in the program and of
assessing the extent to which business practices have been changed to
i nprove quality, efficiency, and effectiveness;

(d) Evaluates the results of its quality, service, and managenent
i nprovenent prograns and assesses program effects wupon |eadership,
information and analysis, strategic pl anning, human resource
devel opnent and nmanagenent, process inprovenent, business results, and
custonmer focus and satisfaction; and

(e) Develops a plan for quality inprovenent, docunenting efforts
made up to the date of the report and addressing all matters enunerated
in this subsection.

(3) State agencies whose chief executives are appointed by the
governor shall report program results to the governor on a regular
basi s. State agencies whose chief executives are elected officials
other than the governor shall report program results to the elected
official on a regul ar basis.

(4) Each state agency shall integrate efforts nade under this
section with quality nmanagenent prograns undertaken under executive
order or other authority. The office of the secretary of state, the
departnment of social and health services, and the departnent of
corrections shall develop and inplenent a conplete quality managenent
program by June 30, 2006. The office of insurance conmm ssioner, the
department of natural resources, and four-year institutions of higher
education shall develop and inplement a conplete quality managenent
program by June 30, 2007. All other state agencies shall devel op and
i npl ement a conplete quality managenent program by June 30, 2005.
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(5) Starting in 2007 and at |east once every three years
thereafter, the office of the secretary of state, the departnment of
social and health services, and the department of corrections shal
apply for the Washington state quality award, or an equival ent outside
quality assessnent, for potential recognition. Starting in 2009 and at
| east once every three years thereafter, the office of insurance
conm ssioner, the departnent of natural resources, and four-year
institutions of higher education, or their subdivisions, or both, shall
apply for the Washington state quality award or an equival ent outside
quality assessnent, for potential recognition. Starting in 2006 and at
| east once every three years thereafter, all other state agencies or
their subdivisions, or both, shall apply for the Wshington state
quality award or an equivalent outside quality assessnent, for
potential recognition. Every subdivision of a state agency with three
thousand or nore full-tinme equivalent enployees nust conplete an
application in each three-year period.

(6) For purposes of this section, "state agency" neans those state
agencies wthin the executive branch of governnent including
institutions of higher education.

NEW SECTION. Sec. 2. A new section is added to chapter 44.04 RCW
to read as foll ows:

The senate and the house of representatives shall each devel op and
i npl ement quality inprovenent prograns as described under section 1 of
this act by June 30, 2006, and shall report the results of these
efforts to the | eadership of each major political party caucus within
its respective house.

NEW SECTION. Sec. 3. A new section is added to chapter 2.04 RCW
to read as foll ows:

The suprene court is encouraged to develop and inplenent quality
i nprovenent progranms, as described under section 1 of this act, for the
judicial branch of governnment, by June 30, 2006, and shall report the
results of these efforts to the chief justice. The prograns may be
inpl emented directly by the suprene court or may be delegated to the
adm nistrator for the courts.
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NEW SECTION. Sec. 4. A new section is added to chapter 41.04 RCW
to read as foll ows:

(1) Local governnents are encouraged to develop and inplenent
qual ity managenent prograns as described in section 1 of this act.

(2) For purposes of this section, "local government" includes every
county, city, town, special district, nunicipal corporation, and quasi -
muni ci pal corporation in the state.

~-- END ---
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